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How to Report Suicidal Users on Facebook

We recently announced an innovative partnership with Facebook to offer crisis services via chat
so that people in distress can more easily access the support that they need. This is part of our
continued effort to expand our online crisis services to reach people where they are.

There are two ways to report a suicidal user to Facebook. You may either report it when you are
scrolling on the suicidal user’'s comment or from the Facebook Help Center.

Reporting suicidal content while scrolling on the suicidal user’s page

1) From your newsfeed, click on the user’'s name to go to their page. When you are on the
suicidal user’s page, click on the “Report/Mark as Spam” button in the upper right hand
of the comment. It will only appear after you scroll over the X.

Report/Mark as Spam Report/Mark as Spam

hover first.... . then click!
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2) Click on the X and you will see a message that says, “Thanks for your feedback. You
can undo this action or report it as abusive.”

3) Click the option to report. The following screen will pop-up.

Is this post about you or a friend?

Yes, this post is about me or a friend:

I don't like this post
It's harassing me

It's harassing a friend

No, this post is about something else:
Spam or scam
Hate speech
® Violence or harmful behavior
Suicidal Content
Sexually explicit content

My friend's account might be compromised or hacked

Is this your intellectual property? Continue



https://www.facebook.com/profile.php?id=10901665
https://www.facebook.com/ajax/report.php?content_type=5&cid=233615766709293&rid=10901665&profile=10901665&h=Afipknvaa4qirUt2&is_permalink=0&stream_id=10901665&story_div_id=stream_story_4eea37ea9f3553832988166&story_fbid=233615766709293&from_inline=1
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4) Check the “Violence or harmful behavior” field and scroll down to “Suicidal Content.”
Click continue. Your report will be sent to Facebook and reviewed by the Safety Team,
who may send the person who posted the suicidal comment an e-mail encouraging them
to call the National Suicide Prevention Lifeline 1-800-273-TALK (8255) or to click on a
link to begin a confidential chat session with a crisis worker.

Reporting suicidal content from the Facebook Help Center

1) From any screen, click the downward arrow button which can be found on the upper
right hand of the screen. Click on the “Help” option which will take you to Facebook’s
help page. The following screen will appear.

facebook HELP CENTER Engish (US) Back to Facebook

Hi, what do you need help with?

Enter a keyword or question Q

Facebook Help Feed
K Facebook Basics

Q Facebook Tips
Account Settings - Photos - News Feed * Chat * Privacy - Mobie - More v

Timelne is a new kind of profie. Once i's avaiable, you'l
see a notice at the top of your old profle. Take a look:
hittps://www.facebook.com/about/timelne

- P -
A\ Something's Not Working Introducing Timeline
Log in or sign up issues - Disabled account * Problems with chat - Broken www. facebook.com

games or apps " More = Timelne is the new Facebook profie. Tel
B T
your lfe story through photos,

= [ friendships and personal miestones ke
@ Report Abuse or Policy Violations graduating or traveling to new places
Spam * Hacked accounts * Impersonated Profie * Bulying * Intellectual property ﬁ Like - Comment - Share - 16 hours ago

Infringement - More
& Mansoon Black Vei Brides and 1,731 others lie this.

£J View al 710 comments [P 254 shares

@, Safety Center

Tools and resources - Information for parents, teachers, teens and law
enforcement - More

Write a comment...

g Known Issues on Facebook
|

- . Some Page admins may have trouble viewing Page insights
[23 Ads and Business Solutions info. We are aware of this issue and working to resolve it

Getting started - Ads - Business pages - Platform - More quickly.
Like - Comment - Share - 21 hours ago

g Community Forum B8 Gamesand Apps g3 Feedback &2 Chibichichi Honorio and 1,826 others lie this.

LI View al 1,067 comments [ 127 shares
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2) Type the word “suicide” into the search box. The following screen will appear.

facebook HELP CENTER Search the Help Center

Basice Help Center Search Engish (US) =
"suicide"

Trouble Using Facebook
FAQ Results

Report Abuse or Policy
Violations » How do I help someone who has posted suicidal content on the site?
If you have encountered a direct threat of suicide on Facebook, please immeditely

. . contact law enforcement or a suicide hotline. For help contacting your...
Ads and Business Solutions

v

How do I help someone who has posted suicidal content on the site?
If you have encountered a direct threat of suicide on Facebook, please immediately
Safety Center contact law enforcement or 2 suidde hotline. For help contacting your...

v

I need to find a suicide hotline for myself or a friend.

Community Forum

Suicide hotlines can provide help if you need it or help you get support for 3 friend. If you
are concerned about 3 friend, please encourage the person wh...

Games and Apps

v

‘What is social reporting?
If you are reporting content you don't like, but that doesn't violate the Facebook Terms,
use the report links to send a maessage to the person who posted...

v

How do I help an LGBT person who has posted suicidal content on Facebook?
The Trevor Project specializes in suicide prevention for LGBT youth and offers a lifeline that
people in the US can contact by caling 1-866-488-7386. Th...

Show more...

3) Click on the result, “How do | help someone who has posted suicidal content on the
site?" An option will appear that says, “To report suicidal content to Facebook, click
here.” Click on the “click here” link to report and the following screen will appear.

Report Suicidal Content

IMPORTANT: If you have encountered a direct threat of suicide on Facebook, please immediately
contact law enforcement or a suicide hotline.

Full name of the person who posted the
content:

Please include the exact first and last name as it
appears on Facebook

Web address (URL) leading to his/her
profile or search listing:

Additional relevant information:

4) Complete the form with the full name and web address of the user and click submit. Your
report will be sent to Facebook and reviewed by the Safety Team, who may send the
person who posted the suicidal comment an e-mail encouraging them to call the
National Suicide Prevention Lifeline 1-800-273-TALK (8255) or to click on a link to begin
a confidential chat session with a crisis worker.

Note: Please read the press release for more information about the new service.


https://www.facebook.com/help/?faq=216817991675637#How-do-I-help-someone-who-has-posted-suicidal-content-on-the-site?
https://www.facebook.com/help/?faq=216817991675637#How-do-I-help-someone-who-has-posted-suicidal-content-on-the-site?
https://www.facebook.com/help/contact.php?show_form=suicidal_content
http://www.suicidepreventionlifeline.org/App_Files/Media/PDF/PressRelease/FacebookPressRelease12-13-2011.pdf

